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meeeV e Commitment to Impartiality and Confidentiality

R EBARRS (Bl GRA" (BUNRRARSERE) N 7 iRERG IR, 4e5% 0 GG, % IR FE A
LI RIFE O, FEM 8. Bay Area Compliance Laboratories Corp. (Kunshan), hereinafter referred to as
"the laboratory", aims to enhance service quality, safeguard the legitimate rights and interests of customers, and
maintain customers' good confidence in the laboratory. Therefore, the following statement is hereby made:

i ARSEES EAR NSRS =T, ST R B T o ARSI FEAKTE A SCHVEE L VAR DL A R ELE ,
WIE. R, KETHUCA R PRI AR 5. As an independent third-party institution, the laboratory operates

independently of all parties involved. In accordance with relevant laws, regulations, and contractual provisions,
the laboratory provides customers with objective, fair, accurate, and timely testing services.

i FTA AT S RAS A S AR SS, TASBINEEANIE 2 5 At o AR = AR PR A DU S ) 7 kAT
“H . Allrelevant parties can access the laboratory testing services without any additional unfair conditions. The
procedures of the laboratory are strictly managed in a non-discriminatory manner.

i, AL ER) YNGR EGATBUE B A BERTTH I, AR E RL . W55 BN S 5, T RE
YRZA . B ARAE M W i o e AN SE B . All activities in the laboratory are not subject to interference from
superior administrative personnel or departments, and are not influenced by pressures from commercial,
financial, or other aspects, ensuring the independence and integrity of making judgments consistently and
continuously.

iv. ASEIECHIE DP-001 (AR, ZRTAENRAS SARAEEN A ISR RES), A2k E Tk,
Vb 55 BATE A At 7 T FFD PR 0 T s o 225 SR o e, ARAIEAE > IR, A PRSI B TS B2 . The laboratory has
formulated the DP-001 Impartiality Procedure, which requires staffs to refrain from engaging in any activities
that may compromise impartiality and independence, the quality of the results is not influenced by any pressure
from business, finance, or any other aspect, ensure credibility in terms of impartiality, independence, and honesty.

V. ARSIGE EE DP-002 (REFEF), ZERPA TAEN SRR G S R A B H 12 8 sl h 3R 8™ A 1 i
HEPHROEBERERFEL, BRIER QBB mFERE, S0 w Jo Rk e NiEfs st g2, RiP%
FUE EIALE M. The laboratory has established the DP-002 Confidentiality Procedure, which requires all staff
and related personnel to consider all customer-related information obtained or generated during the laboratory's
daily operational activities as confidential information. Unless the customer gives voluntary consent or agrees in
writing, it is strictly prohibited to disclose or divulge such information to unrelated institutions or individuals to
safeguard the confidentiality of customer information.

Vi ARG R O ST R A R AT MANUAL-001 (BT, IR MANUAL-001 (5t & T 1A Sei =
P S A 1Y 3R AN 7 U RN X & P DA R A 2 BRI 5 & AR AIE Y 7K i . The laboratory has established a quality
management system and compiled the MANUAL-001 Quality Manual, which serves as the fundamental
guideline for internal management in the laboratory and as our commitment to providing quality assurance to
customers and society.

vil. ARSI KBNS ST HU AL SR BE 70 0 UE A/ B S50 2 W] EE xS G 3l , 5 HAR A m R FF RAF A e, 5
HABHG AT R, &S ShrEg s, DU & HOR/K-FHGE 1. The laboratory will actively
participate in proficiency testing and/or interlaboratory comparison activities organized by accrediting bodies,
maintain good contact and communication with other companies, exchange experiences with other institutions,
and appropriately engage in standardization activities to continuously improve our technical expertise and
capabilities.

PLES TR E, S ME, WHERIIFGE SRR, BRZFAERETTTE. The above commitments
are subject to customer supervision. If there is any violation that causes losses to the customer, we are willing to
bear economic and legal responsibilities.
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#/iE: FIRAFCE L TMANUAL-001 (Fis=F /M) . Notes: the above content is defined in the MANUAL-001 "Quality Manual”.




